
About Avanade
Avanade provides business technology services that 
connect insight, innovation, and expertise in Microsoft 
technologies to help customers realize results. Avanade’s 
services and solutions are designed to help organizations 
in all industries improve performance, productivity, and 
sales. Avanade, which is majority owned by Accenture, was 
founded in 2000 by Accenture and Microsoft Corporation 
and serves customers in more than 20 countries with  
9,000 professionals worldwide.  
 
Additional information can be found at 
www.avanade.com. 

©2009 Avanade Inc. All rights reserved. The Avanade  
name and logo are registered trademarks in the US 
and other countries.

Americas
Seattle
Phone +1 206 239 5600
Americas@avanade.com

Europe
London
Phone +44 (0) 20 7025 1000
Europe@avanade.com 

Asia-Pacific
Sydney
Phone +612 9005 5900
AsiaPac@avanade.com

A foundation  
for success  

Delivering technology 
services that drive results  
for your business.

Success isn’t just about deploying one system 
or delivering a single process improvement.  
Our offerings work together to create  
comprehensive IT services and solutions  
that deliver results for your business.

Our solutions will help you:

Maximize IT impact. 
The most effective technology solutions 
don’t just improve and streamline oper- 
ations; they should also help reduce costs.  
Avanade solutions are built with these 
goals in mind, so you get the very best 
performance from both your existing  
and new IT resources. Our knowledge 
of industry standards coupled with deep  
expertise of Microsoft technologies can 
help you integrate, consolidate, and 
streamline your systems, applications,  
and data. Do you need to establish agile 
infrastructures that can swiftly adapt  
to new requirements and evolving 
business situations? Would you like to 
drive higher levels of productivity by 
integrating systems, data, and archi- 
tectures? Or do you need to spend  
more time on strategic projects instead  
of maintenance? Avanade can help.

Improve customer relations.
A successful organization is centered on 
meeting customers’ needs. That’s why 
we place an emphasis on delivering the 
best possible experience for your cus-
tomers so you can differentiate yourself 
from the competition. Avanade solutions 
allow you to form stronger connections 
with customers, partners, and suppliers. 
Lower the cost of acquiring new custom-
ers. Get instant visibility into all areas of 
your organization. Deliver products and 
services faster than ever. We can even 
help you offer new levels of customer 
service, which can boost your sales.

Increase employee productivity. 
Our solutions revolve around empower-
ing employees with complete, accurate, 
and timely access to the information they 
need—when they need it—to do their 
jobs well. These process innovations  
don’t just make people more productive, 
they make the business more agile.  
Your employees have the ability to make 
better-informed decisions and act on  
data quickly. 

They can innovate on the fly to improve 
strategies and outcomes with better 
collaboration solutions. And they can  
communicate with other colleagues,  
customers, and partners in real time— 
no matter where people are—at lower 
costs. The end result is an organization 
that is efficient and productive both  
internally and externally.



Avanade solutions reflect the research 
of our engineers and developers,  
real-world feedback from customers  
and consultants, and insight from our  
partners, Accenture and Microsoft.  
Our approach and our connections are  
what enable us to deliver results that 
positively affect your business.

Specialized Expertise
Our knowledge of Microsoft technolo-
gies—past, present, and future—is unri-
valled. Let our expertise extend the value 
of your Microsoft investment across your 
entire enterprise. We offer unsurpassed  
skills in designing, developing, delivering, 
and maintaining large-scale applications 
and solutions. As a result, we can com- 
plete projects fast, optimize results, and 
reduce the cost and risk of deployment.

Engineered Solutions and Assets
We build a rigorous engineering ap-
proach into how we create our solutions. 
Our dedicated team of architects, engi-
neers, and developers helps ensure  
maximum reliability, ultimate effec- 
tiveness, and exceptional value. We also 
incorporate the best innovations from 
our community of consultants and from 
both Accenture and Microsoft to build 
core architectures that serve as the foun-
dations of all our offerings. And because 
our close alliance with Microsoft enables 
us to take full advantage of the latest 
features of the Microsoft platform, we 
are able to build our solutions in ways 
that address the unique objectives and 
requirements of specific industries.

Global Delivery
At Avanade, we tailor our delivery strategy 
to meet the specific priorities and objec-
tives of our customers. We are committed 
to delivering the best possible results  
on time, and on budget, and it shows in  
our process. First, we invest in tools and 
methodologies that make deploying 
solutions faster and more cost-effective—
and minimize the risk of complex deliver-
ies. Second, our collaborative approach 
draws on the collective experience of our 
consultants around the world, which 
delivers the best, most innovative ideas 
to our customers. Finally, we offer single 
and multi-site models with the best mix 
of skills—whether onshore, nearshore, or 
offshore—at the right time and location, 
and at the right cost. 

Unique Connections
When you choose Avanade, you will  
partner with a company that under-
stands your business requirements. 
Founded by the best minds from 
Accenture and Microsoft, we bring 
together technological expertise and 
insights that will help you realize busi-
ness success. These unique connec-
tions enable us to drive real business 
results using innovative technology 
solutions for your organization. 

Our approach helps you reduce the 
cost and risk of large-scale deployments 
so you get a fast return on investment. 

At Avanade®, we are passionate about 
helping our customers achieve their  
business goals through the innovative  
use of technology. Originally created by 
Accenture and Microsoft®, we are one of 
the world’s leading business technology 
services firms. We know that organiza-
tions—whether medium-sized or large; 
business, government, or non-profit— 
face very different challenges and have 
very different needs. Avanade meets 
those needs with customized technol- 
ogy solutions that turn your vision  
into results. 

We’ve delivered thousands of Microsoft-
based solutions to enterprises worldwide, 
partnering with our customers to address 
crucial business needs within today’s 
competitive landscape. And by focusing 
solely on the Microsoft platform, we have 
built unparalleled insight and expertise in 
the technologies most widely used by 
enterprise organizations. 

As a result, customers benefit from solu-
tions that use Microsoft technology to 
address the many business challenges 
organizations face. No matter what your 
needs or how detailed your vision, we 
deliver the pragmatic, flexible solutions 
that drive your organization forward.

Avanade connects insight, innovation, 
and expertise in Microsoft technologies 
to help our customers realize results 
across the enterprise.
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