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GLOBAL STUDY: RECESSION HAS LITTLE IMPACT ON CLOUD COMPUTING ADOPTION;  

C-LEVEL EXECUTIVES, IT DECISION MAKERS REPORT MORE THAN 300 PERCENT INCREASE IN 
PLANNED USE 

 
Companies Choosing Hybrid Path to Cloud Adoption; U.S. Adoption Faster than Global Counterparts 

 
SEATTLE—October 21, 2009—Cloud computing is no longer just a buzzword. A recent study 
commissioned by Avanade, a business technology services provider, shows a 320 percent increase over 
the past nine months in respondents reporting that they are testing or planning to implement cloud 
computing. This is the first data that indicates a global embrace of cloud computing in the enterprise.  
 
The study also found that while companies are moving toward cloud computing, there is little support for 
cloud-only models (just 5 percent of respondents utilize only cloud computing). Rather, most companies 
are using a combination of cloud and internally owned systems, or hybrid approach.  
 
“For very large organizations, the hybrid approach is logical and prudent,” said Tyson Hartman, global 
chief technology officer at Avanade. “No one is going to rip and replace decades of legacy systems and 
move them to the cloud, nor should they. Additionally, at this stage of cloud computing maturity, not every 
computing system is appropriate for the cloud.”  
 
This study is the second large-scale survey of cloud computing adoption, surveying more than 500 global 
C-level executives and IT decision makers in 17 countries comparing attitudes from an earlier study this 
year. Other key findings in the September 2009 survey show:  
 

• The worst recession in decades has had little impact on the implementation of cloud computing. 
More than 70 percent of companies report that the economic downturn has either helped (13 
percent) or had no effect (58 percent) on efforts to implement cloud computing. 

• Companies are under equal pressure to innovate and save money and, many are turning to new 
technology as a way to do this. The vast majority of respondents (85 percent) report that their 
company’s rate of new technology adoption is either increasing or staying the same (83 percent 
in the United States). 

• In the United States, companies are embracing cloud computing at a higher rate, despite a more 
cost-conscious mindset. More than 23 percent of U.S. companies are beginning to plan and test 
the use of cloud computing (compared to 10 percent globally).  

• More broadly, global companies reporting no plans to adopt cloud computing have declined to 37 
percent from 54 percent. The gap between companies planning or testing cloud computing and 
those with no plans to implement is shrinking quickly from nine months ago. Companies now 
planning or implementing cloud computing have more than tripled to 10 percent of global 
respondents. 

 
“It is clear that cloud computing is not an all-or-nothing proposition. There is an adoption curve that is 
taking place. Companies are moving to take advantage of the cost savings and flexibility that cloud 
computing brings to the enterprise,” said Hartman. 
 
Online Services Gaining Momentum 
Another important finding of the survey is that online services, such as software as a service (SaaS), are 
quickly gaining acceptance. This online services model is beginning to fundamentally change how IT 
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