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A well-designed E e Resource
Planning (ERP) systerH]ouId beas on
you can rely on to effectively man

and grow your organization.



Seize new opportunities
by improving operations

Enterprises that are agile, flexible and tightly integrated are poised

to prosper—even when facing competitive challenges or in a difficult
business climate. Quick, cost-effective and supported with unique assets,
Avanade ERP services and solutions give you the flexibility to integrate
and automate critical business processes.

Get the flexibility and agility to compete
Business remains stagnant when organi-
zations are unable to recognize and act

on new opportunities quickly and effectively.

One major way to improve market respon-
siveness—and drive down costs—comes
from improving operational efficiency across
business units.

Avanade ERP services are built on Microsoft

Dynamics® AX and supported with Avanade

assets. Bundled together, we call this complete
offering the Avanade AX Productivity Platform™.

Through this unique approach, we are able

to deliver both platforms and the parts you need
to make it run efficiently. As a current member

of the exclusive Microsoft President’s Club

and Inner Circle Partner for Microsoft Dynamics,
Avanade is the ideal partner to deliver results

on this platform. In addition, our solution

offerings target the specific implementation
and support needs of clients in diverse indus-
tries, including financial services, manufacturing,
professional services, retail, wholesale distri-

bution and the public sector.

Each of our industry solution offerings also
has the Avanade ERP Fast Implementation
Track™ (FIT) option. A perfect solution for
smaller organizations, Avanade FIT is a com-
plete, fully configured Microsoft Dynamics
AX environment that comes with imple-
mentation methodology, documentation
and templates we can use to install and
configure your solution quickly, allowing
for faster speed to benefit.

View your organization holistically

Every organization needs to see the whole
picture to make wise business decisions—
and that means an effective ERP system
needs to be fully integrated into its
existing heterogeneous IT environment.
Avanade ERP services and solutions can
establish the transactional backbone for
your organization.

You'll be able to coordinate and improve
business management across multiple
functional areas very quickly, whether it’s
manufacturing, CRM, project accounting,
human resource management, supply
chain management, distribution, financial
management, service management or
business analytics. And just as importantly,
full integration and a comprehensive view
not only help you view and manage your
current state, they can also help you set
the right course for future success.



Get better results faster

Avanade is the largest Microsoft Dynamics

AX global partner, with dedicated resources

in over 25 countries. To date, we have delivered
hundreds of customer projects across a wide
range of industries. We use that understanding
and experience to help implement a Dynamics
AX solution successfully within your organ-
ization, optimize your business processes

and create a solution that will work both
today and in the future.

The Avanade AX Productivity Platform can save
your organization significant amounts of

time and money. For instance, our architecture
configuration, infrastructure architecture and
deployment templates streamline planning
and deployment, while connectors and web
services reduce the amount of time it takes

to configure and interconnect with other
systems. We can even help address the specific
needs of satellite offices that require a local
ERP instance that communicates with a central
one. And with our industry and FIT solution
offerings, you can get the functionality that's
right for your business sooner.
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Drive fast adoption with

a fully integrated solution

It's not enough just to have an ERP solution;
for it to be effective, people need to use it and
processes need to be optimized. Because our
solutions are pre-configured to match your
unique needs and industry specifications,
your employees will quickly see its value. To
make adoption even easier, we work with you
to make the solution a natural extension of
how they already work, through integration
with the familiar Microsoft® Office suite and
Microsoft® SharePoint® tools.

You'll also be able to benefit from our ex-
tensive global delivery network—onshore,
nearshore and offshore capabilities, proven
project coordination expertise born from

real ERP development, and deployment best
practices to ensure engaging with Avanade
results in a relationship that delivers value

in a cost effective manner. Our hands-on,
customer-centric approach to engagements
focuses on using your existing investments
in employee training, communications and
IT infrastructure. And, for organizations with
significant Microsoft platform investments,
we can further extend the value of existing
systems while optimizing ERP functionality to

enhance business operations and productivity.

Avanade provides business technology
services that connect insight, innovation
and expertise in Microsoft® technologies

to help you realize results.

Insight

« Each Avanade solution reflects the
collective experience of our global
network of consultants, real-world
feedback from customers and
collaboration with our partners—
Accenture and Microsoft.

- Our unique connections to Accenture
and Microsoft provide a powerful
combination of business, industry and
technology insights that will help you
realize business success.

Innovations

+ Avanade assets and re-usable delivery
tools, such as Avanade Connected
Architectures® and Avanade Connected
Methods™, help reduce risk, fast-track
deployment and cut costs.

+ By enabling customers to evolve
and adopt new game-changing
technologies—like virtualization,
cloud computing and Software as a
Service—our solutions optimize IT
environments with a view to the future.

Expertise

+ Our consultants hold one of the highest
concentrations of Microsoft expertise
in the world, maintaining the most
Microsoft certifications per employee
than anyone else in the marketplace.

« Our expertise spans the entire Microsoft
platform, allowing us to deliver
comprehensive solutions that benefit
your IT department, business divisions
and workforce.

+ Our global delivery network links
onshore, offshore and nearshore
capabilities, providing the right skills,
at the right cost, in the right location.




Avanade services help you improve your IT efficiency and performance

while reducing costs. Our services extend the value of Microsoft

products and are tailored to meet your specific needs.

Application Development

Derive the most value from mission-critical
applications by partnering with our
Microsoft® .NET technology experts to rapidly
and cost-effectively develop new, extensible
applications, using the .NET Framework. Gain
a competitive advantage in the market by
connecting disparate systems and processes
with a unifying architecture, reducing costs
while increasing functionality, transparency,
efficiency and agility.

Customer Relationship Management

Built on Microsoft Dynamics® CRM, Avanade
CRM services can be hosted or on premise
and offer an integrated, comprehensive view
into customer behavior. Avanade CRM services
helps you deliver better customer service,
improve sales and strengthen vital business
relationships.

Enterprise Resource Planning

Avanade ERP services are built on Microsoft
Dynamics AX, and integrate with your
heterogeneous IT environment to connect
partners, customers, and employees. With
fully-tested, preassembled code and industry-
specific services, you’'ll get more value out

of your ERP project faster and more cost-
effectively.

Business Intelligence

Uncover the strategic advantages contained

in your company data and help your employees
access and share it more efficiently. Focus your
information architecture to support perfor-
mance management and improved reporting
and analytics that help you turn data into
action and insights into your customers, supply
chain, operations, financial health and partners.

Collaboration

Improve your productivity through better
collaboration internally and with your partners
and customers. Web-based content and doc-
ument management, employee portals, search
and social media solutions support cost effective
options for people to find and engage each
other to grow the business and drive innovation.

Outsourcing

Lower the total cost of ownership by
contracting Avanade to manage your
Microsoft applications and infrastructure
under a service level-based agreement.
Avanade Outsourcing also includes a range
of cloud-based services in which you pay
only for the services you use.You'll get the
same applications you're already using, but
at a fraction of the cost.

Technology Infrastructure

Avanade Technology Infrastructure services
help create dynamic infrastructures that
are efficient, scalable and extremely flexible.
From the datacenter to the desktop, our
services are designed to help you unleash
new levels of performance, at lower cost.
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About Avanade

Avanade provides business technology services that
connect insight, innovation and expertise in Microsoft®
technologies to help customers realize results.
Avanade’s services and solutions help improve
performance, productivity and sales for organizations
in all industries. Additional information can be found at
www.avanade.com
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