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Improve insight and agility while lowering costs
•	 Gain real-time visibility with Microsoft Dynamics AX 2012 

enhancements in web-based access and reporting, KPI-driven 
dashboards and role centers.

•	 Create a more agile business with built-in industry 
enhancements and improved functionality in financials, 
procurement, supply chain management and 	
project management.

•	 Achieve significant operational gains, with improved 
integration to Microsoft applications, including Office 2010, 
SharePoint® 2010, and Lync™ messaging. 

•	 Convert as much as 50% of custom code to standard 
Microsoft code for a more stable Dynamics AX experience 
and more affordable future upgrades. 

•	 Simplify your upgrade experience with a process that limits 
the effort required from your team.

Improve your ERP experience 
Avanade’s proven approach to 
upgrading to Microsoft® Dynamics™ 
AX 2012 allows you to take advantage 
of the latest enhancements while 
ensuring a smooth transition and 
lowering the cost of current and 
future upgrades.
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About Avanade
Avanade provides business technology services that 
connect insight, innovation and expertise in Microsoft® 
technologies to help customers realize results. 	
Avanade’s services and solutions help improve 
performance, productivity and sales for organizations 
in all industries. Additional information can be found at 
www.avanade.com. 
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Robust enhancement set
Dynamics AX 2012 is designed to lower 
costs while simplifying your IT experience.
•	 Enhanced financial and procurement 

functions support streamlined business 
processes and reporting, enable compliance, 
and improve employee productivity.

•	 Improved project management tools 
let you analyze performance and track 
expenses, even over the web.

•	 Advanced distribution enhancements 
within logistics, discounts, and sales 
order management allow quick response 
to changing market dynamics. 

•	 Prebuilt industry capabilities decrease 
customization and time to value for 
organizations with industry 	
specific requirements. 

•	 Built-in, role-tailored workflow improves 
regulatory and best practice compliance 
as well as employee productivity.

•	 Flexible deployment options, including on-
premises or in-the-cloud, enhance security 
while lowering your total cost of ownership.

A proven approach
Avanade provides a proven path for 
upgrading to Dynamics AX 2012 designed to 
lower your costs and smooth your transition. 

We offer a complete approach to upgrading 
customers, covering the conversion of 
custom code, migration of data and 
training of your people.

For most customers, Avanade can eliminate 
as much as 50% of custom code, providing 
for a more stable IT experience and 
lowering the cost of future upgrades.  

Our approach keeps you informed every 
step of the way, but limits the disruptions to 
your business and the effort needed by your 
staff. And upgrading to Dynamics AX 2012 
is affordable, with most customers finding 
the cost of upgrading to be less than half of 
their original development costs.

Gain insight, innovation, expertise
Insight
Avanade provides a powerful combination 
of business, industry and technology 
insights that results in an affordable, 
transparent upgrade path tailored to the 
specific needs of your business.

Innovation 
Our solutions and services reflect the 
collective experience of our global network 
of consultants and industry experts, 
real-world feedback from customers and 
collaboration with our partners Accenture 
and Microsoft.

Expertise 
A global network of more than 14,000 
professionals serving customers in more 
than 20 countries provides a unique 
collection of resources to deliver even the 
largest, most complex projects on time and 
within budget.
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