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Rethink the  
student experience
In tackling the current challenges, 
we know that the realities of  
the student lifecycle can fall 
down the list of priorities.  
Higher education institutions are 
feeling the pressure to adapt to 
fluctuating external factors and 
meet rising student expectations. 
Competition is fierce. Universities must be at  
the top of their game and can never be this  
unprepared again.

But with challenges come opportunities. Rethinking 
gives us the chance to work better, together. Set your 
sights on the long-term and prioritize for the path 
ahead. It’s time to rethink.

Making a difference
Avanade’s solutions include event management 
capabilities that bring physical and digital graduation 
experiences together safely. What’s more, we can 
support with engagement strategies and systems  
for improving alumni relationships.

The technology that underpins these solutions  
helps to ensure that:

•  Nobody misses out on graduation memories

•  Meaningful relationships are maintained

•  Lifelong bonds are built
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Facing the  
challenges
Whether it’s disjointed methods 
of communication, delays to 
graduation dates or not having the 
personalized touch, universities are 
having to quickly adapt to deliver 
on expectations.
To meet the demands of graduating students and 
alumni, you’ll likely be facing challenges such as:

•  Offering engaging graduation experiences to all

•  Managing the logistics of events to include Covid 
safety measures

•  Maintaining meaningful lifelong connections  
with a highly mobile alumnus network 
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Solutions for life  
on campus 
The goal is to keep alumni engaged and interested – on the day of their 
graduation and during everything that follows. It’s vital that appropriate, 
modern solutions are in place, enabling you to use data and insight  
to transform experiences.
To help your institution deliver effective, suitable experiences throughout the years following graduation,  
we recommend the following solutions and applications.

CRM
• Microsoft Dynamics 365 for Customer Service

Insights
• Microsoft Dynamics 365 Customer Insights

• Microsoft Power BI

 
Event management
• Microsoft Dynamics 365 for Marketing

Engagement and self-service
• Microsoft Dynamics 365 for Marketing

• Sitecore

• Adobe Marketing Cloud

• Power App Portals

• Marketo

Alumni events

CertificationGraduation

Ceremony 
and events

Alumni 
communications
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Making stronger 
connections
Building long-term relationships 
with alumni is vital – especially in 
times of employment fluidity and 
with the average tenure of an 
employee falling. 
When nurtured, the alma mater factor can influence 
where research projects and funding are directed  
and the destinations of scholarships and even 
donations left in wills. 

Work with Avanade to bring in the right business 
applications and solutions, and you’ll gain the 
following benefits:

•  Student engagement strategies and systems  
that extend beyond campus life

•  B2B engagement systems that link with the  
alumnus engagement systems

•  Events management capabilities that bring  
physical and digital experiences together

•  Tools to safely arrange events that are  
Covid compliant
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The challenge:

“Every faculty has different 
methods of engagement”

The challenge:

“Graduation dates  
are delayed” 

The challenge:

“Student engagement  
is an issue – there’s a lack  
of personalized touch”

How Avanade helps:

Streamlining faculty methods of communication 
and engagement for consistency and alignment.

How Avanade helps:

Fostering long lasting engagement through digital 
innovation – bringing physical and digital together.

How Avanade helps:

Improving personalization in  
student communications.

The benefits:  
creating lasting engagement
By working with us to utilize effective technology and data,  
higher education institutions can develop better relationships  
with graduates – overcoming common challenges.



7

Higher Education: A guide to graduation and alumniHigher Education: A guide to graduation and alumni

7

Why Avanade?
At Avanade, our vision is to be the leading digital innovator, creating great 
experiences as we realize results for our clients and their customers through  
the power of people and the Microsoft ecosystem.
Through many different projects, we’ve helped higher education providers to 
rethink in a digital world. We’ve helped them to create compelling experiences  
for their students and employees. We’ve reduced costs, enabled more 
personalized communication, collaboration and enhanced service quality.
Want to know more? Visit our website or contact us to see how we support 
learning institutions across the student lifecycle – helping you to rethink  
higher education.

Europe
London
Phone +44 0 20 7025 1000
europe@avanade.com 

North America
Seattle
Phone +1 206 239 5600
america@avanade.com

South America
Sao Paulo
avanadebrasil@avanade.com

Asia-Pacific
Australia
Phone +61 2 9005 5900
asiapac@avanade.com

About Avanade
Avanade is the leading provider of innovative digital and cloud services, business solutions and design-led experiences on the Microsoft ecosystem.  
Our professionals bring bold, fresh thinking combined with technology, business and industry expertise to help make a human impact on our clients,  
their customers and their employees. We are the power behind the Accenture Microsoft Business Group, helping companies to engage customers, empower 
employees, optimize operations and transform products, leveraging the Microsoft platform. Avanade has 39,000 professionals in 25 countries, bringing clients our 
best thinking through a collaborative culture that honors diversity and reflects the communities in which we operate. Majority owned by Accenture, Avanade was 
founded in 2000 by Accenture LLP and Microsoft Corporation. Learn more at www.avanade.com
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