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Rethink the  
student experience
In response to these  
extraordinary times, businesses 
have had to quickly adapt –  
and higher education is no 
different. It’s time to emerge 
stronger, set your sights on the 
long-term and prioritize for the  
path ahead. We can never be  
this unprepared again. 
At Avanade, we can harness the power of digital  
for your organization – helping you to rethink  
higher education.

Making a difference
Work with us and benefit from a consolidated student 
engagement strategy and systems that can be run 
centrally, federated, or as a blend of both.

We offer holistic end-to-end capabilities for every 
aspect of a digital life on campus. Integration,  
data aggregation, and digital insights give you that 
360-degree view of each student, all while providing 
consistency of process.

Work in partnership with Avanade. Transform the 
experience of university life through data-driven 
engagement. And be there for your students. 
Wherever they are.
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Facing the  
challenges
From rising student expectations 
and advancements in technology 
to the shift to remote learning 
and possible cutbacks, higher 
education institutions are having  
to adapt – and quickly. 
To meet the demands of students and staff,  
you’ll likely be facing challenges such as:

•  Transforming the experience of prospective 
students, employees, agents and influencers  
to increase student recruitment

•  Maximizing the use of data and insights to deliver 
hyper-personalized experiences that increase 
engagement and conversion

•  Getting a 360-degree view of the student to 
understand how to best support their needs

•  Consolidating and aligning processes across faculties 
for consistent experiences and outcomes – siloed 
working is a major factor in student experience

Fortunately, challenge brings opportunity. The chance 
to work better, together. And while technological 
advancements can pose challenges, they also offer 
ways to connect siloes and personalize experiences. 

We’re focused on helping you navigate, lead and 
manage the student relationship in a digital world.
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Solutions for life  
on campus 
From a student’s arrival right up to graduation day, and everything  
in between, the goal is to keep students engaged and thriving.  
The competition is fierce, so it’s vital that appropriate, modern  
solutions are in place. 
Managing the student experience during their time at university is a vital ingredient for positive learning  
outcomes and overall success.

That’s where we come in. To help your institution deliver effective experiences throughout their years with you,  
we recommend the following solutions and applications.

Tutors

Exams and 
assessments

Events and 
societies

Counseling 
and support

Sports 
and social

Health

Welfare

Studies and 
courses

Lectures 
and tutorials

Accommodation

Student
Union

Facilities

Careers

Distance 
learning

Library
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CRM
• Microsoft Dynamics 365 for Customer Service

Faculties management
• Microsoft Dynamics 365 for Field Service

Insights
• Microsoft Dynamics 365 Customer Insights

• Microsoft Power BI

Event management
• Microsoft Dynamics 365 for Marketing

Engagement and self-service
• Microsoft Dynamics 365 for Marketing

• Sitecore

• Adobe Marketing Cloud

• Power App Portals

• Marketo
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Making stronger 
connections
Utilizing the right technology 
to help you understand your 
students gives you the best 
chance to support their individual 
needs. This includes helping them 
take care of their wellbeing, all the 
way to managing their studies  
and accommodation.
Work with Avanade to bring in the right business 
applications and solutions, and you’ll gain the 
following benefits:

•  A consolidated student engagement strategy and 
systems that can be run centrally, federated or as  
a blend of both

•  Holistic end-to-end capabilities for every aspect  
of a digital life on campus – including academic  
case work, welfare, facilities management and  
event management

•  Integration, data aggregation and digital insights  
for 360-degree view of the university’s relationship 
with each student
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Case study: 
Personalizing experiences for  
a Russell Group university
A Russell Group university in 
the north of England wanted 
a technology solution to 
complement its vision to be a 
world-leading research institution.

Aim
To address rising costs and competition, but also  
to enhance service quality and efficiencies. 

Our approach
Working alongside Avanade, the university has 
introduced a portal to address the varying needs  
of both students and staff during their time there.

This involved replacing outdated and disconnected 
tech, and was designed to simplify the move to higher 
education – making it less daunting for students. 

Result
The portal serves the right content at the right time, 
including learning, housing, finance and foreign 
student support.

A single view of users and insight into student and 
staff interactions has contributed to the creation of 
new, personalized and optimized experiences and  
a fresh new look.

Looking forward
With streamlined creation and approvals processes  
for portal content, the university, its students and its 
staff can use a stable, scalable digital platform for 
years to come.  

The benefits
•  A simple, more relevant user experience

•  The right content, delivered at the right time

•  A single view of users for personalization
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Why Avanade?
At Avanade, our vision is to be the leading digital innovator, creating great 
experiences as we realize results for our clients and their customers through  
the power of people and the Microsoft ecosystem.
Through many different projects, we’ve helped higher education providers to 
rethink in a digital world. We’ve helped them to create compelling experiences  
for their students and employees. We’ve reduced costs, enabled more 
personalized communication, collaboration and enhanced service quality.
Want to know more? Visit our website or contact us to see how we support 
learning institutions across the student lifecycle – helping you to rethink  
higher education.

Europe
London
Phone +44 0 20 7025 1000
europe@avanade.com 

North America
Seattle
Phone +1 206 239 5600
america@avanade.com

South America
Sao Paulo
avanadebrasil@avanade.com

Asia-Pacific
Australia
Phone +61 2 9005 5900
asiapac@avanade.com

About Avanade
Avanade is the leading provider of innovative digital and cloud services, business solutions and design-led experiences on the Microsoft ecosystem. 
Our professionals bring bold, fresh thinking combined with technology, business and industry expertise to help make a human impact on our clients,  
their customers and their employees. We are the power behind the Accenture Microsoft Business Group, helping companies to engage customers, empower 
employees, optimize operations and transform products, leveraging the Microsoft platform. Avanade has 39,000 professionals in 25 countries, bringing clients our 
best thinking through a collaborative culture that honors diversity and reflects the communities in which we operate. Majority owned by Accenture, Avanade was 
founded in 2000 by Accenture LLP and Microsoft Corporation. Learn more at www.avanade.com
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