Healthcare transformation
is not optional
Explore Avanade’s Healthcare Solutions at HIMSS 2020
https://www.avanade.com/en/events/himss

Enterprise Orchestration
Enterprise Orchestration is a set of services and solutions that enable health providers and payers to streamline collaboration
and communication using a single secure, compliant cloud-based platform. The solution breaks down traditional barriers due to
siloed and disconnected systems and processes and converts them into efficient collaboration and communication. It is known for
its improvement on employee satisfaction and retention due to significantly reducing the amount of time spent on administrative
tasks, which in turn enables employees to spend more time on things that matter.
The Enterprise Orchestration solution is an iterative and agile approach that improves service levels, outcomes and satisfaction for
both patients and employees by using Microsoft cloud platforms across enterprises.
To learn more, visit us online at https://www.avanade.com/en/events/himss
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Optimize clinical operations
and administrative
operations to reduce cost
and better serve patients.

Enable better clinical
outcomes through
templated collaborative
experiences across the
entire care team.

Improve productivity,
engagement and retention
of talent by creating
enhanced employee
experiences that have a
direct impact on the patient.

Facilitate standardization,
scale and best practice
service delivery models.

Eliminate the cost of one-off
systems for messaging and
advisory board facilitation
by leveraging the Office
365 platform you’ve already
paid for

About Avanade

Avanade is the leading provider of innovative digital and cloud services, business solutions
and design-led experiences on the Microsoft ecosystem. With 38,000 professionals in
25 countries, we are the power behind the Accenture Microsoft Business Group, helping
companies to engage customers, empower employees, optimize operations and transform
products, leveraging the Microsoft platform. Majority owned by Accenture, Avanade was
founded in 2000 by Accenture LLP and Microsoft Corporation.
Learn more at www.avanade.com.
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Clinician Virtual Assistant
The Clinician Virtual Assistant uses advanced technology, data science, AI and Machine Learning (ML) to reduce the heavy
administrative burden of clinical documentation and clerical tasks that lead to high physician turnover. The solution helps to
address challenges such as frustration, stress and physician burnout; healthcare compliance; and increased manual, repetitive
tasks that often result in less than ideal healthcare delivery.
The Clinician Virtual Assistant improves physician experience by allowing doctors to spend more quality time with their patients,
resulting in better patient experience, and drives efficiency of clinical documentation and EHR regulatory compliance.

Improve
Improve retention rates and
lower replacement costs by
reducing the time physicians
spend in front of the
computer by 30-50%

Scale
Extend beyond individuallyfocused productivity tools to
engage an entire workforce
of physicians and clinical
support staff.

Utilize
Utilize ML to enhance the
virtual agent’s ability to
provide an accelerated path
to compliant, rigorous
and complete clinical
documentation

Enhance

Realize

Enhance physician
experience with virtual
agent dialog powered by
Speech AI, Text Analytics,
ML and advanced
knowledge of the
clinical workflow

Realize rapid value with our
Proof of Value to Pilot to
Production approach
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Intelligent Marketing and Engagement for Providers
Our accelerator equips you to attract patients and improve engagement based on insight,
not just instinct, and to meet the needs of each patient at every stage of their journey.
As Microsoft’s 2018 Alliance Partner of the Year – for the 11th straight year in a row – you
can rest assured in our ability to bring the best resources to power your intelligent
marketing.

Engage
CRM and
marketing
automation to
target referrals
and new patients

Communicate

Facilitate

Integrate with
EHR so marketing
can deliver the
right message at
the right time to
active patients

AI-enabled call
center and online
help tools improve
patient digital
experience at
home and onsite

Activate
Personalized digital
outreach to create
highly personalized
experiences that
boost satisfaction
and enable better
outcomes

Re-Engage
Machine learning
and AI to identify
individualized
next best services
to target
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Virtual Tumor Board
The Avanade Virtual Tumor Board is a solution based on Microsoft Teams that allows
doctors and other caregivers to review case histories, x-rays and test results, and access
reference materials.
Clinicians can collaborate with specialists around treatment options anywhere and anytime
from their device of choice. Improved documentation for each patient can be referenced
in treating new cases. Avanade has developed preconfigured templates along with an
implementation process that can help healthcare provider organizations get up and
running quickly.

Empower

Collaborate

Streamline

Coordinate

Empower
clinicians by
equipping them
with information
for clinical
decision making

Bring together all the
care team members
in one environment
with real-time
messaging through
mobile text or video

Streamline
processes by using
automation to
create efficient and
effective workflows

Seamlessly
coordinate with
colleagues so the
best care decisions
can be made for
each patient

Engage
Engage the clinical
and administrative
staff by providing
tools that allow them
to be more efficient
with their time
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