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Leading ERP solution built in 
the Azure cloud platform

ERP Reimagined
Avanade and Microsoft Dynamics 365 

for Operations 

A Powerhouse Team – 
Avanade and Microsoft

#1

From full enterprise deployment to integrating with your corporate systems 
of record, Avanade offers a flexible deployment approach and expertise to 

support your unique operational and business requirements.

Deployment Models

Enterprise
End-to-end solution that manages 
the financials and core operations 

for a company

2-Tier Subsidiary
Solution that manages the financials 

and operations for subsidiaries or 
business units and integrates with 

the headquarters ERP

Avanade RapidResults RapidResults Lifecycle
Services

Better
Together

Worldwide leader in 
Dynamics 365 for Operations 

implementations

Avanade offers deep vertical and micro-vertical industry 
expertise based on 30 years of industry experience from 

our joint venture with Accenture.

Industry Expertise

Many companies partner with Avanade for our unique 
ability to offer deep expertise in Dynamics 365 for Operations 

with more than 1,200 experts and 300 clients worldwide.

Global Reach

HRHCM

           Project 

COR
E

Budget
Foundation

Expense

SRM

Sales Force
Automation

Customer
Care

Marketing 
Automation

Finance

Every journey to the cloud is different and Avanade and Microsoft 
want to support all of them. The notion of cloud first should be fully 
enabled across both cloud and on premise environments for a true 

hybrid cloud that leverages the best of both worlds.

Cloud Your Way

Add-On Products

Managed Services

Service 
Management

Service Desk

Release Planning 
and Management

Application 
Management

Product Support

Application Maintenance

Enhancements

Infrastructure 
Management

Dynamics 365 for Operations 
Administration

System Monitoring

From our digital customer and workplace solutions built with 
Dynamics CRM and Office 365 to our cloud and technology 
services with Azure, we offer unparalleled expertise on the 

complete Microsoft technology platform.

Holistic Offerings

Avanade Managed Services for Microsoft Dynamics 365 
for Operations give you the freedom to focus on growing 

your business while safe and secure in a trusted cloud. 

30 Years
of Accenture Experience

BY THE NUMBERS

      Learn more at  www.avanade.com/business-applications

Digital Customer

Business Applications

Digital Workplace

Technology

Our vision is to be the leading digital innovator,
realizing results for our clients and their customers through 

the power of people and the Microsoft ecosystem.

Innovation

Innovation Days

Innovation Centers 

Innovation Contest

Microsoft Technology Centers

Microsoft Technology 
Adoption Program

Our industry-specific business process modeling and 
implementation methodology deliver greater out-of-the-box business 
value, enable faster time to value and lower total cost of ownership. 

Business Process Models 

Retail Manufacturing Utilities Wholesale
Distribution 

HealthcareServices

#1 
Dynamics 365 
for Operations 

Implementations

300
Clients Worldwide

Clients Operating on 
Dynamics 365 for Operations

500 Europe
150 North America

50 Asia Pacific
500 Offshore

1,200
Experts Worldwide 10 Clients Currently 

Implementing

3 Live Clients

Operational Workloads
Manages specific business functions/

workloads of a business and integrates 
with corporate systems

The Best of 
Public & Private Cloud

- Scale
- Self Serve
- Sovereignty
- Compliance
- Trust Center
- Microsoft Managed

Cloud
The Best of 
Cloud & On-Premises

- Business Continuity
- Processing
- Data Residency
- Intelligence and IOT
- Big Audiences, Big Data

Subject to Microsoft
Roadmap confirmation

Hybrid

CHANGE
New User 
Experience

Clienteling
Mobile Point of Sale

Unifed Communications
Omni-channel

Commerce

Lifecycle Services Cloud Leader
Microsoft Power BI

Avanade Advanced Analytics

Reimagined for the cloud-first, mobile-first world, 
Microsoft Dynamics 365 for Operations is the only enterprise resource 

planning system born in the cloud. Its new touch-enabled browser-based 
HTML user interface enables access across multiple devices.

Game Changing ERP

Avanade and 
Microsoft Dynamics 365 for Operations

Microsoft HoloLens is a 
holographic computer that 
allows you to work and interact 
with three dimensional data.

– Data Share
– E-Banking
– Advanced Store Replenishment
– Finance Pack
– Automotive
– Food and Beverage
– Plastics and Metals

For full enterprise deployments, Microsoft Dynamics 365 for 
Operations offers core functionality that includes financial 

management, personnel management, projects, finance and 
accounting, supply chain, marketing and customer care.

Core Functionality

Download the eBook
For more information on how to 
transform your operations with ERP
– download our eBook –

Our innovation includes the development of applications that 
extend the functionality of Dynamics 365 for Operations. 




