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Overview /
introduction

At Avanade, our corporate
citizenship mission is to:

Enable young people and
their communities to do more
through the power of our

people and digital innovation.

We are working on several key
fronts to advance our mission and
Create positive human impact.
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Corporate Citizenship by the Numbers: 2019 ()
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Click to expand

Heba Ramzy
Global Citizenship Senior Director

Technology has given rise to so many connections.
From the telegraph to the smart phone, innovation
continues to pull us into increasingly robust and
interwoven communities. Think about how many
connections we can make at the click of a mous&iJr an
icon on a touchscreen. One click can open up additional
information or options—it expands people’s knowledge
and possibilities. Technology gives us the opportunity
to “click” in a different sense as well, to find people with
shared interests or experiences that we might never
encounter IRL (in real life).

For corporate citizenship at Avanade, FY19 was a year spent expanding
on the connections we have made. Through our Avanade STEM
scholarships, our growing relationship with Junior Achievement (JA),
our employee-driven efforts and, now, with Tech for Social Good,

we are using our experience around digital innovation to extend
Avanade's human impact into communities around the world.

This year’s report

This annual report explores Avanade’s commitment to helping
people click to expand. We make sure our corporate citizenship
work clicks with our skills and values as a business so we can
expand our ability to create an authentic and genuine impact.
For our people, we seek to make getting involved as easy as it
is gratifying—sign up through a couple of clicks and then show
up to find personal touchpoints (to click) with colleagues and
the populations we serve as volunteers. It is through this natural
engagement that our efforts will gain momentum and become
even more integral to our culture.

We have structured this report knowing that there is tremendous
competition for your attention. So many clicks, so little time. For
each of our corporate citizenship pillars, we provide some quick
highlights to give you a sense of what we are doing and how it's

going. We also offer two perspectives on each topic—one from
an Avanade leader and one from an employee who is directly
involved in the effort. We hope you'll take the time to click on
those essays to expand your knowledge of the human impact we
are having.

Tending to the corporate soul
With our corporate citizenship mission aligned to our culture,
values and skill sets, we spent the past fortifying and adding on.

Our STEM scholarship program continuescg grow—we now have
73 scholars, at 12 universities in 9 countries—to help foster the
next generation of leadership. Our first several classes of scholars
are graduating and entering the workforce; we are happy to have
welcomed four into our Avanade family. Interest in our scholarship
approach is growing among our partner universities and other
corporations, demonstrating that scale can be achieved through a
variety of channels. We hope to be a model for extending access
and success in STEM.

We expanded our efforts to click with STEM students with our first
ever FUEL: Innovation, Leadership and Technology Conference.

We brought 110 students from more than 45 universities to Cal
Poly Pomona for three days of sessions with academics and
Avanade people—a combination of interactive workshops,
networking and social activities. Our hackathon capped off the
meeting, where teams of students came up with solutions to
pressing social issues. The winning team devised a digital solution
to address food uncertainty among college students.

For our busy consultants, finding time and places to volunteer
can be a challenge—another thing to do in an already packed
schedule. So, we brought opportunities to employees. We
created Transform at Avanade workshops where our people
help non-profit executives explore ideas and possibilities
around topics like business analytics to improve their
operations. Our global partner, JA, collaborated with us on
job shadowing and events like “building your personal brand,”
which tapped the softer skills here that complement our
technology expertise.

Of course, the highlight of our year was Tech for Social Good, a
new line of business focused on using digital innovation to help
transform the non-profit sector. Moving into this space means
training employees, aligning our offerings to market needs and
holding ourselves accountable for achieving our targets. We
exceeded our year one expectations and will pursue ambitious
goals for this important work.

| am thrilled to share these stories, as well as this year’s highlights
and results with you. | am excited about where we are in our
journey towards enabling young people and their communities

to achieve more through the power of our people and digital
innovation. | believe this has been a year of strong momentum
which will position us for growth in fiscal year 2020. Our aspiration
is to impact one million youth in the next two years—and | believe

we are well on track to achieve this. é e %


https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.conecomm.com/research-blog/2018-purpose-study
https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/fuel-conference-2019
https://www.jaworldwide.org/impact
https://en.unesco.org/Id-blush-if-I-could
https://solutionscenter.nethope.org/assets/collaterals/The-DNA-Assessment-White-Paper-2018.pdf

Junior
Achievement

Junior Achievement is uniquely
aligned to our mission of working
with young people to improve
their lives and communities. The
organization’s local depth and
worldwide reach matches how
Avanade works, so helping them
globally with a digital strategy
while making personal connections
through our people and offices
creates tangible and intangible
benefits all around.
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The life-changing power of small gestures

Vanessa Flavia Fida

W Senior Consultant
-

| always try to be a part of activities where | can help,
even though | am not a technology person. | lead a
team that schedules our 1,200 people in Brazil on client
projects. | have been involved with Junior Achievement
in Brazil for two years now, working with girls on skills
that will help them succeed at any job and in life.

In Brazil, we focus our work with JA on young women, many

of who don't have the money or resources to get access to a
good education. We want to show these girls that technology

is not just a man'’s career—they can set and achieve big goals.
We have a couple of female executives in Brazil who have come
from similar backgrounds and are an excellent example of
what's possible.

After a day of working with Avanade volunteers, learning about
design thinking and working on soft skills like presenting, the JA
students present to a panel of judges. | was on the panel and
helped chose the girls who would be offered one-month student
internships with Avanade.

Spending a day with young women who are trying to decide what
is next for them is an opportun..y for me to think about my own
career and choices and help others shape their future. Yet, most

of the time, we don't get to see the impact of our actions. With JA,
it's different. Most of the young women who spend time here leave
with an interest in exploring a career in technology. One came back
to us as an intern once she started university. When asked why she
chose to join Avanade, she said, “When | met Avanade through

—
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JA, I promised myself that | would come back as an employee.”
Hearing that made me feel so good about what we're doing.

Avanade uses a phrase that, for me, says it all. We say we are

a company of people—we work with people and people really
matter. With opportunities to volunteer through JA and other
organizations, | see that Avanade truly does care not just about
the people who work here but those in our communities as well.

In the four years I've been here, I've seen how we continue to do
more and make a bigger impact in people’s lives. | think about
that intern and how we changed her life through what was a
small gesture to us. It makes me proud to be part of Avanade, a
company that puts caring into action.



https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/junior-achievement
http://www.jaeurope.org/medias/news/679-avanade-and-junior-achievement-fuel-entrepreneurship-with-digital-innovation-award-2019.html
https://www.youtube.com/watch?v=uZq_fUuopkw
https://www.jaworldwide.org/impact
https://www.jaworldwide.org/impact
https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/junior-achievement
http://www.jaeurope.org/medias/news/679-avanade-and-junior-achievement-fuel-entrepreneurship-with-digital-innovation-award-2019.html
https://www.youtube.com/watch?v=uZq_fUuopkw
https://www.jaworldwide.org/impact

Avanade STEM
scholarships

The World Economic Forum Global
Gender Gap Report 2018 included
a section on the gender gap in
artificial intelligence. It warned of
the potential effects of the gap as
limiting future opportunities for
women as the field progressed,
limiting the technology’s capacity
and widening the gap in IT
overall.(D Avanade is making a
deep investment in women across
a range of STEM fields to foster a
new generation of leaders in hopes
of closing the gap from inside in
the industry.
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http://www3.weforum.org/docs/WEF_GGGR_2018.pdf

Sparking the fire of change

Dikasse Zalle
Business Analyst

My family moved from the largely agricultural country
of Burkina Faso when | was in middle school. My
parents put me into a STEM school—even though

it was farthest from my house —because they felt

it would be best for my future. | became interested

in combining STEM with business knowledge and
launched my college career at the New Jersey Institute
of Technology (NJIT).

I learned about the Avanade STEM scholarship after my first year at
NJIT. It sounded so good that | was sure it was a scam. | submitted
my application and presented to a committee about how | would
use technology to change the world. | focused on using holograms
to bring education to rural communities in Africa.

The Avanade scholarship program didn't just shape my college
experience—it became my college experience. | went from being a
commuter who was only on campus for classes to getting involved
with the university, my fellow scholars and Avanade. Avanade had
chosen me, so | wanted to represent the company well. | worked in

the dean'’s office and ended up being selected from thousands of
scholarship recipients to speak at NJIT's big, black tie fundraising event.

Avanade was just one company | considere@ining after
graduation. | knew | wanted consulting, but | was careful not
to choose Avanade just because | knew it well and they had
given me a scholarship and so much more. | sat on my offer
for several months, asking if the culture was a good fit, if |
was passionate about the work, and if I had something to

contribute? The answer to all three questions was (and is) “Yes!”
Avanade has that combination of business and technology that
| enjoy, and the people here are smart, interesting and helpful.

Now that | am here full time, | am earning Microsoft certifications
and getting involved in volunteer efforts in the New York office. |
recently started talking to my career advisor and others about my
ideas for holograms for rural education—I am excited to see where
it may go.

| see myself and my fellow STEM scholars as ambassadors of
change. We are starting fires with sparks. Avanade gives us tools
and opportunities to make a difference in the world. We are the
future and we are on our way to making an impact.



https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/stem-scholarship
https://en.unesco.org/Id-blush-if-I-could
https://fortune.com/2018/02/09/bank-of-america-giving-back
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Tech for
social gooad

With Tech for Social Good, Avanade
is extending its commitment to
making the world a better place
through digital innovation. Adding a
business line that targets non-profits
gives us an opportunity to share
knowledge and expertise with a
sector that traditionally lags behind in
innovation as well as one where every
incremental increase in efficiency has
tremendous human impact.
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Dreaming big with digital

Hardik Amin
< Senior Consultant
a Growth & Strategy
| was asked to help put together the business case for
the Tech for Social Good venture at Avanade while |
was between client projects in 2018.

From the start, it was clear that Avanade was not approaching
this as a volunteer outlet or a charitable exercise, but as a new
arm of our client work and an opportunity to engage employees
in a different way. | helped create the investment pitch, processes
and structure that would allow us to work with non-profits in a
way that was built upon our experience with corporations and
governments. Additionally, | helped mobilize this new initiative
across North America, United Kingdom and Austria/Switzerland/
Germany, aligning regional executives to the vision and mission
of Tech for Social Good at Avanade. Then | led the IDEA program
engagements globally through our partners, NetHope Center for
the Digital Nonprofit and Microsoft Tech for Social Impact (TSI).
We were part of a coordinated approach to helping non-profit
organizations establish and achieve a digital transformation vision
aligned to their mission and goals.

It was when we started working directly with clients that the
potential impact of Tech for Social Good really came alive for
me. We held Dream Sessions with Trocaire, British Red Cross
and Pro Mujer in United Kingdom and North America. Each
organization brought a big cross-section of their stakeholders—
from CEOs to field workers—to dream big and think about how
technology could open up new options for them to advance
their important work.

I work in Innovation Advisory with deep expertise in human
centered design thinking, so I usually start with clients by asking
them to envision their end users’ reality and experience. For these
non-profit professionals, empathy was their core strength because
of their day-to-day work, so they are naturally attuned to the lives
of their benewCiaries and where they most need help. However,

it was important to me to bring a structured approach that links
empathy to inspired ideation for digital innovation through the
design thinking approach. | was humbled and inspired by what
these organizations are working to do every day.
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| got involved with Tech for Social Good because | was in the
right place at the right time. But | have stayed involved because
it aligns with my own values around giving back. Prior to moving
to the United States, | was an architect in India. At the time, | also
worked as an advisor for a non-profit that was run by a friend’s
family and we focused on providing science education to India’s
rural populations. Before | even heard of Avanade, | was active in
trying to extend the benefits and influence of STEM in the world.
| am proud that | can continue that work on a global scale now
at Avanade.



https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/nethope-summit-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/nethope-summit-social-good
https://www.linkedin.com/pulse/our-purpose-create-genuine-human-impact-pamela-maynard/?articleId=6597892547786395649
https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/technology-for-social-good
https://www.microsoft.com/en-us/corporate-responsibility/philanthropies
https://solutionscenter.nethope.org/digital-nonprofit
https://solutionscenter.nethope.org/digital-nonprofit
https://solutionscenter.nethope.org/resources/elsueno-de-salud-the-health-dream
http://nethope.org/2019/06/10/knowledge-for-positive-change/
http://solutionscenter.nethope.org/resources/british-red-cross-re-imagines-challenges-facing-those-seeking-sanctuary
https://avanade-my.sharepoint.com/personal/a_storey_avanade_com1/Documents/Corporate Citizenship Annual Report FY19/Dave Gartenberg notes.docx
https://solutionscenter.nethope.org/assets/collaterals/The-DNA-Assessment-White-Paper-2018.pdf
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/nethope-summit-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/nethope-summit-social-good
https://www.avanade.com/en-us/about-avanade/story/corporate-citizenship/technology-for-social-good
https://solutionscenter.nethope.org/resources/elsueno-de-salud-the-health-dream
https://www.linkedin.com/pulse/our-purpose-create-genuine-human-impact-pamela-maynard/?articleId=6597892547786395649
https://www.microsoft.com/en-us/corporate-responsibility/philanthropies
https://solutionscenter.nethope.org/digital-nonprofit
https://solutionscenter.nethope.org/digital-nonprofit
http://nethope.org/2019/06/10/knowledge-for-positive-change
http://solutionscenter.nethope.org/resources/british-red-cross-re-imagines-challenges-facing-those-seeking-sanctuary
https://avanade-my.sharepoint.com/personal/a_storey_avanade_com1/Documents/Corporate Citizenship Annual Report FY19/Dave Gartenberg notes.docx
https://solutionscenter.nethope.org/assets/collaterals/The-DNA-Assessment-White-Paper-2018.pdf
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Employee
engagement

Working for a company that does
good in the world is something

that the emerging workforce values
highly. The people at Avanade are no
exception. We know that the passion
our people put into their jobs extends
into other parts of their lives as well.
That's why we foster an environment
and culture that encourages people
to join in work that supports our
global mission. And why we built a
framework that helps us support the
causes they care about. We see the
difference between doing well and
doing good and we are committed to
working with our people to do both.
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Inspiring incremental change for big impact

Nidhi Doshi
L Consultant
< Analytics Experience

In my life before Avanade, | was a dentist in India. In
my spare time, | volunteered with dental non-profits

to provide care for people who couldn't afford it. As |
learned more about running a business, | was drawn to
business analytics and after pursuing an MBA at Seattle
University, | became a business analytics consultant at
Avanade. My work keeps me pretty busy, but | have
always seen the importance of giving back to the
communities where | work.

This year, | participated in the first Transform at Avanade
workshop at the Seattle office. We spoke to a group of non-
profit executives about the many ways business analytics could
help them. Things like targeting fundraising by audience,
understanding the return on investment in their programs,
organizing volunteers. We also touched upon using technology
to make their lives easier—using SharePoint instead of circulating
emails, for example.

The level of technical skills in the room varied greatly, but most
organizations were relying on Excel spreadsheets to run their
business. We were able to create new possibilities even for those
who might not be ready to invest in a major technology upgrade
by showing them data transformations and visualization tricks in
Power Bl and story-telling with their data.

When you're deep into a project, it's easy to forget how much

of a positive change you are helping to create. Seeing these
executives light up with realizations about what they could do with
technology—even if it's a few Excel tricks—was a great reminder
of the impact we are having with the work we do.

Being able to channel that impact toward non-profits who are
focused on doing good in the world boosted my affection for
Avanade overall. And having it all happen in the office make it
easy to get involved and a chance to partner with colleagues
in a different way. | can't wait for the next one.


https://www.avanade.com/en/about-avanade/story/corporate-citizenship/junior-achievement
https://www.avanade.com/en/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/learning-to-code-krakow
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/learning-to-code-krakow
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/ozharvest-avanade-gives
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/ozharvest-avanade-gives
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/hult-prize-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/hult-prize-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/corporate-citizenship-brand
http://www.conecomm.com/research-blog/2016-millennial-employee-engagement-study
http://www.conecomm.com/research-blog/2016-millennial-employee-engagement-study
http://www.conecomm.com/research-blog/2016-millennial-employee-engagement-study
https://www.avanade.com/en/about-avanade/story/corporate-citizenship/junior-achievement
https://www.avanade.com/en/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en/about-avanade/story/corporate-citizenship/stem-scholarship
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/learning-to-code-krakow
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/learning-to-code-krakow
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/ozharvest-avanade-gives
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/ozharvest-avanade-gives
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/hult-prize-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/hult-prize-social-good
https://www.avanade.com/en/blogs/inside-avanade/corporate-citizenship/corporate-citizenship-brand
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Environment
ana
sustainability

Avanade considers the human
impact in all that we do. This
includes the impact we, as
employees and as a global
company, have on our communities
and planet overall. Our desire to
make a positive human impact
shapes both our daily work and our
global business practices.
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A cupful of change goes a long way

Julia Bower
Senior Consultant
Front-End Dev Software Engineering

When | started to realize that city living had taken

me away from the eco-conscious lifestyle, | wanted

to change some habits. | found the website for Plastic
Free July and thought | would enlist a couple of my
colleagues to join my quest to reduce single-use plastic
in the office.

That was when | learned what Avanade is truly about. |
mentioned my plan to my manager, who encouraged me give it
a bigger push. It wasn't long before we had a team of volunteers
working together to raise awareness around single-use plastic.
We had help ordering mugs and glasses for the break room to
replace disposable cups. Our campaign spread to the Avanade
office in Ireland.

Change is hard, especially when it comes to giving up
convenience. We heard some skepticism when we launched

Plastic Free July, usually that our effort—no matter how well-
intentioned—wouldn’t be big enough to make a real impact.
But at Avanade, we are all about making a human impact. We
see all the time how individual efforts combine to generate
real change.

Sure enough, we may not have saved the world, but we did
change some personal habits. We had people coming up all
months and telling us about small actions they took—Ilike not
buying water in a plastic bottle. They were excited and proud,
and so were we! And small changes add up. We calculated that
we eliminated more than 40,000 disposable cups over the course
of a year.

We also discovered our own challenges. We wanted to
bring in popcorn for a movie night fundraiser for the Marine
Conservation Fund. We couldn’t find popcorn kernels without

plastic packaging so had to compromise on that one. We tried
to be true to our intent while also being realistic about what we
could do.

As a newcomer to the office, | wasn’t sure about taking on such

a visible role. | worried that | would be seen as the annoying Kiwi
girl who was making everyone think about using plastic. But that
is just not how Avanade works. If something is important to one
Avanade person, we all care.

| am still getting updates from people and shout-outs from
around the world about the awareness and change our team
sparked. We are already planning for next July and looking at
other eco-friendly projects in the meantime.

It's a great feeling to know that Avanade encourages and supports
people looking to make positive contributions to the world.



https://id2020.org/
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://interconnection.org/impact.php
https://theicct.org/publications/co2-emissions-commercial-aviation-2018
https://blogs.microsoft.com/on-the-issues/2018/05/17/microsoft-cloud-delivers-when-it-comes-to-energy-efficiency-and-carbon-emission-reductions-study-finds
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://www.avanade.com/en/blogs/inside-avanade/events-activities/plastic-free-july-2019
https://id2020.org
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About Avanade

Avanade is the leading provider of innovative digital and cloud services, business solutions and design-led experiences on the Microsoft ecosystem. With 38,000
professionals in 25 countries, we are the power behind the Accenture Microsoft Business Group, helping companies to engage customers, empower employees,
optimize operations and transform products, leveraging the Microsoft platform. Majority owned by Accenture, Avanade was founded in 2000 by Accenture LLP
and Microsoft Corporation. Learn more at www.avanade.com.

©2019 Avanade Inc. All rights reserved. The Avanade name and logo are registered trademarks in the U.S. and other countries. Other brand and product names
are trademarks of their respective owners.
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