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DAY 1

B X508 Hore GALuA

2:00 PM-4:00 PM Milan walking tour
Sign up at Hospitality Desk

4:00 PM-6:00 PM Event Registration Opens
Excelsior Hotel Gallia Lobby

\§ THE WESTIN PALACE MILAN

6:30 PM - 9:00 PM Welcome to 'nnovateMilan2019
Westin Roof Terrace, 8" floor

Join us atop the Westin Terrace with stunning
views of the city as we open the first
Inaugural Innovate Summit



DAY 2

\

6:00 AM-7:00 AM
7:45 AM - 8:00 AM
\

8:00 AM-09:00 PM

9:00 AM-9:30 AM

9:30 AM-10:45 AM

10:45 AM-11:00 AM

11:00 AM-11:30 AM

TUESDA

EXCELSIOR HOTEL GALLIA

Morning run
Sign up at Hospitality Desk

Travel to Westin Palace Hotel

THE WESTIN PALACE MILAN

Breakfast
Lobby Bar

Welcome and Introduction
Sforzesca Room - Level -1

Thriving in an Increasingly Digital Ecosystem
Sforzesca Room - Level -1

Dr. Nils Fonstad - Research Scientist, Europe and
LATAM MIT Center for Information Systems Research
(MIT CISR)

Break

Designing a Competitive Innovation
Portfolio
Sforzesca Room - Level -1

Dr. Nils Fonstad, Research Scientist, Europe and

LATAM MIT Center for Information Systems Research
(MIT CISR)

11:30 AM - 12:15 PM

12:15 PM - 1:30 PM

1:30 PM-2:10 PM

2:10 PM-2:20 PM

2:20 PM-2:50 PM

2:50 PM-3:00 PM

3:00 PM-3:40 PM

3:40 PM-4:00 PM

Roundtable: Leading Digital Innovation
Sforzesca Room - Level -1

Lunch

Welcome to Milano!
Verdi Room - Lobby level

Darren Hardman, President Europe
Emiliano Rantucci, General Manager ltaly
Roberto Chinelli, Regional Innovation Lead Italy

Innovation at Avanade
Verdi Room - Lobby level

Matt Joe, CTIO

KEYNOTE: Digital into real
Verdi Room - Lobby level

Adam Warby, CEO

Learning, development and innovation
Verdi Room - Lobby level

Toni Handler, Head of Global Talent and Rewards

KEYNOTE: Four pathways to digital
transformation
Verdi Room - Lobby level

Dr Nils Fonstad, Research Scientist, Europe and LATAM
MIT Center for Information Systems Research

Break & Transition



DAY 2

4:00 PM-4:40 PM

4:40 PM-5:00 PM

\

TUESDA

A

5:00 PM-5:40 PM

THE WESTIN PALACE MILAN

BREAKOUT TRACKS
See specific tracks for room allocation

TRACK 2: EMERGING TECH

Avanade trendlines: see the future

and what'’s next

Donatello - Tiziano - Masaccio Room - Mezzanine level

Aaron Reich - Senior Dir, Emerging Technology, 1&0OS

TRACK 3: EXPERIENCE

How to adapt and lead a service design
approach to drive successful IT solutions
Castaldi Il Room - Lobby level

Nauko Leong - Manager, UX Design 5:40 PM-6:00 PM

Break & Transition 6:00 PM-6:15 PM

6:15 PM-7:30 PM

7:30 PM-10:30 PM

BREAKOUT TRACKS
See specific tracks for room allocation

TRACK 1: ADVISORY
Awakening the sleeping security giant
Castaldi | Room - Lobby level

Jason Revill - Director, Security Consulting

TRACK 2: EMERGING TECH

loT-enabed innovation and client stories
from Japan

Donatello - Tiziano - Masaccio Room - Mezzanine level

Chris Lowndes - Sr Dir, Japan MU Lead

TRACK 3: EXPERIENCE
Driving extended reality in the enterprise
Castaldi Il Room - Lobby level

Matt Hulbert - Sr Dir, UX Design
Travel to Excelsior Hotel Gallia
Break

Client Reception
Bar La Terrazza Gallia

Adam Warby, Avanade CEO
Rana El Kaliouby, Affectiva CEO

Dinner Celebration

MUSEQ DELLA SCIENTA E DELLA TE(NI(A

Transfer leaves at 7:30PM



q

6:00 AM-7:00 AM

7:45 AM-8:00 AM
\
8:00 AM-09:00 PM

9:00 AM-10:30 AM

10:30 AM-10:45 AM

DAY 3 | WEDNESE

EXCELSIOR HOTEL GALLIA

Morning run
Sign up at Hospitality Desk

Travel to Westin Palace Hotel

THE WESTIN PALACE MILAN

Breakfast
Lobby Bar

Panel Discussion: Future-readying your
organization
Sforzesca Room - Level -1

Moderated by Craig Gorsline
Avanade, Global Advisory and Innovation Lead

Dr Rana el Kaliouby

Pioneer of Artificial Emotional Intelligence; Technology
Evangelist, Inventor and Research Scientist; Co-
Founder and CEO, Affectiva

Dr. Nils Fonstad
Research Scientist, Europe and LATAM MIT Center for
Information Systems Research (MIT CISR)

Mariel Molina
Innovation Lead, Construction & Fabrication, Fluor”

Break

10:45 AM-12:00 PM

12:00 PM - 1:00 PM

1:00 PM-1:10 PM

1:10 PM-2:10 PM

2:10 PM-4:15 PM

4:15 PM-4:30 PM

4:30 PM-5:00 PM

Digital Ethics Salon
Sforzesca Room - Level -1

Moderated by Aaron Reich
Avanade Global Emerging Technologies Lead

Lunch

Welcome and Opening
Verdi Room - Lobby level

Pam Maynard - Executive Global Market Units

KEYNOTE: Emotion Al
Verdi Room - Lobby level

Dr Rana el Kaliouby - Pioneer of Artificial Emotional
Intelligence; Technology Evangelist, Inventor and
Research Scientist; Co-Founder and CEO, Affectiva

Global Innovation Contest
Verdi Room - Lobby level

Matt Joe, CTIO
Thor Schueler, Dir, Regional Innovation Lead, Sales

Break

Closing Ceremonies

Westin Roof Terrace, 8" floor

Adam Warby, CEO

Emiliano Rantucci, GM ltaly

Matt Joe, CTIO

Thor Schueler, Dir, Regional Innovation Lead, Sales



YOUR HOTELS

Excelsior Hotel Gallia
Piazza Duca d'Aosta 9
Tel: +39 02 67 851

The Westin Palace Milan
Piazza della Repubblica 20
Tel: +39 02 63361

&5 avanade




