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AVANADE EMPOWERS WORLDWIDE DIGITAL INNOVATION  
FOR MORE THAN 40,000 HENKEL EMPLOYEES 

 
Using Microsoft Office 365 to increase digital business transformation through Cloud, Unified 

Communications and Collaboration Solutions 
 
 

SEATTLE and LONDON – 25 JUNE 2015 – Avanade, a leading global provider of innovative digital 
services, business solutions and design-led experiences, is working with Henkel AG on its digital 
journey by empowering employee productivity and collaboration in new ways with Microsoft Office 
365. 
 
With a distributed workforce of 47,000 employees, Henkel AG, a global chemical manufacturer for 
consumer and industrial products, needed a modern communications and collaboration platform to 
create new ways of working across borders, while continuing to promote innovation. To achieve this, 
Avanade is deploying the full Microsoft Office 365 suite of digital technologies and services; enabling 
a quicker, more flexible experience that allows employees to access real-time data anywhere, from 
any device. 
 
“As an international company, our business depends on a smooth transfer of information. With Office 
365, we now have a highly sophisticated, powerful unified communications and collaboration cloud 
platform for today and the future,” said Markus Petrak, corporate director integrated business 
solutions, Henkel AG. “Avanade has the know-how, Microsoft expertise and innovative spirit we 
needed to successfully undertake a project of this magnitude; helping deliver real, measurable results 
for our organization.” 
 
The project is delivering the following benefits to this constantly evolving workplace:  

• Improved productivity through a simplified and unified environment, as well as with a 
reduction in costs.  

• Easier access and sharing of information through managed services surrounding the platform 
and end-user support for the Office 365 ecosystem.  

• Faster response times and improved customer and supplier relationships through the use of 
streamlined business intelligence analysis and communications tools, which have also 
fostered greater digital interactions between employees. 

• Closer connections to the disparate employee base through Microsoft Office 365, including 
Exchange Online, Lync Online, SharePoint Online and the Office 365 ProPlus client. 

• More flexible and dynamic collaboration with more than 50 terabytes of cloud storage, 600 
Team Rooms and 1,500 global applications that will eventually replace 11,000 Lotus Notes 
databases. 
  

“A digital workplace not only increases productivity with intelligent and integrated capabilities, it 
empowers employees and delivers competitive advantage through new ways of working,” said André 
Huizing, Avanade Digital Workplace lead. “Avanade’s leading digital solutions and managed services 
help businesses transform their workplace to create employee experiences that are tailored to their 
unique work environment and requirements.” 
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About Avanade 
Avanade helps clients realize results in a digital world through business technology solutions, cloud 
and managed services that combine insight, innovation and expertise focused on Microsoft 
technologies. Our people have helped organizations in all industries improve business agility, 
employee productivity and customer loyalty. Avanade combines business, technical and industry 
expertise with the rigor of an industrialized delivery model to provide and deploy high quality 
solutions–on premises, cloud-based or outsourced. Avanade, which is majority owned by Accenture, 
was founded in 2000 by Accenture LLP and Microsoft Corporation and has 25,000 professionals in 
more than 22 countries. Additional information can be found at www.avanade.com.  
 
Avanade and the Avanade logo are registered trademarks or trademarks of Avanade Inc. Other product, service, 
or company names mentioned herein are the trademarks or registered trademarks of their respective owners. 
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