Avanade acquisisce Concert, tra i leader in Italia nelle soluzioni
Microsoft Dynamics 365 e Microsoft Dynamics AX

L’acquisizione arricchisce le competenze e l'esperienza di Avanade e consente di portare ulteriore valore alle
aziende clienti supportandole nei processi di innovazione e di trasformazione digitale con [‘obiettivo
di migliorare l'efficienza, l'efficacia dei processi decisionali e aumentare la produttivita

Milano, 5 maggio 2020 - Avanade, leader nell'innovazione digitale dell'ecosistema Microsoft, annuncia oggi
I'acquisizione di Concert, fornitore in Italia per le soluzioni Microsoft Dynamics 365 e Microsoft Dynamics AX.
Il team di Concert, che conta oltre 100 esperti, vanta una profonda esperienza nel settore della progettazione
e implementazione di soluzioni ERP per le aziende che operano in particolare nei mercati retail e manifatturiero
e una leadership consolidata nel mondo cloud. | termini finanziari dell'operazione non sono stati resi noti.

Attraverso il proprio approccio modulare che garantisce massima flessibilita e possibilita di personalizzazione,
Concert ha acquisito una solida reputazione nell'aiutare le aziende a migliorare efficienza ed efficacia dei
processi decisionali con |'implementazione di Microsoft Dynamics 365 e AX.

A seguito dell'acquisizione da parte di Avanade, i clienti Concert avranno accesso a servizi e soluzioni che
abbracciano tutta I'offerta delle tecnologie Microsoft, a una rete globale di risorse e ad un potenziale di
competenze near shore e off shore. Questo aspetto & sempre piu rilevante oggi, in quanto le imprese sono
impegnate a ristabilire la continuita del business attraverso un’ottimizzazione della propria capacita cloud, lo
sviluppo di fonti di ricavo aggiuntive, la razionalizzazione dei costi e I'efficientamento dei processi aziendali.

Grazie all'acquisizione, Avanade Italy aumentera significativamente le proprie competenze in ambito Microsoft
365, creando un polo specializzato con una squadra di oltre 300 professionisti con esperienze in ERP, CRM
e marketing digitale. Avanade rafforzera inoltre la presenza in lItalia, un'area geografica chiave per la
multinazionale, con l'integrazione degli uffici Concert di Padova, Bologna e Perugia. Questo si tradurra in un
potenziamento del supporto ai clienti a livello locale e in importanti prospettive di crescita.

“In un contesto economico in rapida evoluzione e pieno di incertezze come quello attuale, la capacita di prendere
decisioni strategiche che favoriscano un processo di trasformazione rapido con significativi impatti sull’efficienza, la
produttivita e la customer experience non € mai stata cosi importante”, ha dichiarato Emiliano Rantucci, General
Manager, Avanade Italy. "Quest’operazione ci consente di proporre ai clienti un'offerta sempre piu' personalizzata
e di rafforzare le nostre competenze e la nostra posizione di leadership in italia nel mercato Dynamics”.

"Sono estremamente orgoglioso della azienda che abbiamo costruito. L'annuncio di oggi ci permette di intraprendere
un nuovo percorso evolutivo per il nostro business, un business che sara ancora piu forte insieme ad Avanade”, ha
dichiarato llio Sanguin, Presidente di Concert. “Continueremo a offrire ai nostri clienti la competenza e la
dedizione che hanno contraddistinto la nostra crescita e il nostro successo. A questo si aggiungera la capacita di
fornire accesso all'intera gamma di tecnologie digitali e soluzioni aziendali offerte da Avanade”.

A proposito di Avanade

Avanade e leader mondiale nella fornitura di servizi digitali innovativi, cloud, business solutions ed experience design, che fanno leva su
un grande potenziale umano e sulla forza riconosciuta dell’ecosistema Microsoft. Il team Avanade unisce alle competenze in ambito
tecnologico una profonda conoscenza del mercato, per poter offrire ai clienti e alla loro stessa clientela, vantaggi competitivi in termini
di business. Avanade conta 38.000 professionisti connessi tra loro in 25 Paesi del mondo, che mettono a disposizione dei clienti le migliori



soluzioni attraverso una cultura aziendale partecipativa che rispetta la diversita e la societa nella quale operiamo. Avanade, di cui
Accenture e l'azionista di maggioranza, & stata fondata nell’anno 2000 da Accenture LLP e Microsoft Corporation. Per maggiori
informazioni: www.avanade.it.

Forward-Looking Statements

Except for the historical information and discussions contained herein, statements in this news release may
constitute forward-looking statements within the meaning of the Private Securities Litigation Reform Act of 1995.
Words such as “may,” “will,” “should,” “likely,” “anticipates,” “expects,” “intends,” “plans,” “projects,” “believes,”
“estimates,” “positioned,” “outlook” and similar expressions are used to identify these forward-looking statements.
These statements involve a number of risks, uncertainties and other factors that could cause actual results to
differ materially from those expressed or implied. For a discussion of risks and actions taken in response to the
coronavirus (COVID-19) pandemic, see “Our results of operations have been adversely affected and could in the
future be materially adversely impacted by the coronavirus pandemic (COVID-19)” under ltem 1A, “Risk Factors”
in Accenture plc’s Quarterly Report on Form 10-Q for the quarterly period ended February 29, 2020. Many of the
following risks, uncertainties and other factors identified below are, and will be, amplified by the coronavirus
pandemic (COVID-19). These risks include, without limitation, risks that: the transaction might not achieve the
anticipated benefits for Accenture; Accenture’s results of operations have been adversely affected and could in
the future be materially adversely impacted by the coronavirus pandemic (COVID-19); Accenture’s results of
operations could be adversely affected by volatile, negative or uncertain economic and political conditions and the
effects of these conditions on the company’s clients’ businesses and levels of business activity; Accenture’s
business depends on generating and maintaining ongoing, profitable client demand for the company’s services
and solutions including through the adaptation and expansion of its services and solutions in response to ongoing
changes in technology and offerings, and a significant reduction in such demand or an inability to respond to the
evolving technological environment could materially affect the company’s results of operations; if Accenture is
unable to keep its supply of skills and resources in balance with client demand around the world and attract and
retain professionals with strong leadership skills, the company’s business, the utilization rate of the company’s
professionals and the company’s results of operations may be materially adversely affected; Accenture could face
legal, reputational and financial risks if the company fails to protect client and/or company data from security
breaches or cyberattacks; the markets in which Accenture operates are highly competitive, and Accenture might
not be able to compete effectively; changes in Accenture’s level of taxes, as well as audits, investigations and tax
proceedings, or changes in tax laws or in their interpretation or enforcement, could have a material adverse effect
on the company’s effective tax rate, results of operations, cash flows and financial condition; Accenture’s
profitability could materially suffer if the company is unable to obtain favorable pricing for its services and solutions,
if the company is unable to remain competitive, if its cost-management strategies are unsuccessful or if it
experiences delivery inefficiencies; Accenture’s results of operations could be materially adversely affected by
fluctuations in foreign currency exchange rates; as a result of Accenture’s geographically diverse operations and
its growth strategy to continue to expand in its key markets around the world, the company is more susceptible to
certain risks; Accenture’s business could be materially adversely affected if the company incurs legal liability;
Accenture’s work with government clients exposes the company to additional risks inherent in the government
contracting environment; if Accenture is unable to manage the organizational challenges associated with its size,
the company might be unable to achieve its business objectives; Accenture’s ability to attract and retain business
and employees may depend on its reputation in the marketplace; if Accenture does not successfully manage and
develop its relationships with key alliance partners or fails to anticipate and establish new alliances in new
technologies, the company’s results of operations could be adversely affected; Accenture might not be successful
at acquiring, investing in or integrating businesses, entering into joint ventures or divesting businesses; if
Accenture is unable to protect or enforce its intellectual property rights or if Accenture’s services or solutions
infringe upon the intellectual property rights of others or the company loses its ability to utilize the intellectual
property of others, its business could be adversely affected; Accenture’s results of operations and share price
could be adversely affected if it is unable to maintain effective internal controls; changes to accounting standards
or in the estimates and assumptions Accenture makes in connection with the preparation of its consolidated
financial statements could adversely affect its financial results; many of Accenture’s contracts include fees subject
to the attainment of targets or specific service levels, which could increase the variability of the company’s
revenues and impact its margins; Accenture might be unable to access additional capital on favorable terms or at
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all and if the company raises equity capital, it may dilute its shareholders’ ownership interest in the company;
Accenture may be subject to criticism and negative publicity related to its incorporation in Ireland; as well as the
risks, uncertainties and other factors discussed under the “Risk Factors” heading in Accenture plc’s most recent
annual report on Form 10-K and other documents filed with or furnished to the Securities and Exchange
Commission. Statements in this news release speak only as of the date they were made, and Accenture
undertakes no duty to update any forward-looking statements made in this news release or to conform such
statements to actual results or changes in Accenture’s expectations.
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