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What’s next?
Health and Life Sciences Research Report

The Avanade Digital Health Outlook
Report, a survey conducted by
Information Age, highlights key indicators
that will shape the future of digital
health based on responses from over 100
health and life sciences technology and
organizational leaders worldwide
Out of the survey one thing is clear. Most health and life sciences
professionals (62%) believe they are now ‘well or highly prepared’
to face a digital future. One exception is the public sector where
respondents chose ‘moderately prepared’ more often.
This response is a departure from two years ago when
86% of healthcare chief information officers viewed digital
transformation as something important to prepare for over the
next five years. Little did they know their timeline would shorten
with the worldwide pandemic.
Another key trend from the findings is on system modernization.
Whether it is to accelerate the use of artificial intelligence (AI)
or improve the clinician experience, health and life sciences
professionals agree static legacy systems are standing in the
way of a better care experience for all.

“From hospitals
and health
systems to
pharma and
manufacturers of
remote diagnostic
equipment,
much can be
gleaned from this
unique insight
into what health
and life science
professionals
really think about
all our digital
futures.”
Tim Adler
Group Editor,
Information Age
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Digital health
outlook highlights
Telehealth, identified as high priority
investment, will expand care anywhere
There is minimal hesitation when it comes to investing in
telehealth among a majority of survey respondents. As such,
expansion of telehealth capabilities will manifest itself in
care anywhere, outside of the medical facility, including the
home or office. Doctors and care teams will also increase
the use of telehealth solutions to virtually collaborate and
consult with other care professionals.

92%

92% of respondents believe
they are either “very likely”
or “highly likely” to invest in
telehealth in the future. Reasons
include increased investment
to integrate with other systems
and scale telehealth wherever
care is needed.

0%

Digital health refers to the use of information and communications
technologies in medicine and other health professions to manage
illnesses and health risks and to promote wellness. Digital health has a
broad scope and includes the use of wearable devices, mobile health,
telehealth, health information technology, and telemedicine.

No healthcare professional
who took part in the survey said
they were “not likely” to invest in
telehealth in the future.
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Security and interoperability pose greatest challenge
to digital tech adoption
Security and privacy are the most frequently cited barrier to the adoption of digital healthcare
technologies including telehealth. This is not surprising amidst the number of cyberattacks in
the healthcare sector worldwide. In comparison to the private healthcare sector, respondents
from pharma and bio tech organizations more often marked disparate technologies not working
together as a key barrier to adoption.

41%

41% of those surveyed,
mostly private hospitals
and health systems, rated
security and privacy of
patient data as the number
one concern when it
comes to adopting digital
healthcare technology.

28%

28% of those surveyed,
mostly pharma and bio
tech companies, rated
disparate technology
systems not working
together or talking to
each other as their
chief concern.
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Connected care will continue to have a
place in the home
The management of chronic conditions at home will increasingly
be in demand to help lower costs and improve outcomes.
As more patients want more choice and flexibility, the use of
connected tools to help clinicians manage their care and collect
data securely will aid management processes and provide more
options for patients who want to receive care at home.

50%

50% cited the monitoring
of chronic conditions and
intensive care following
inpatient discharge as the
greatest benefit for care
in the home followed by
skilled nursing (28%).

57%

57% of respondents
ranked intelligent devices
and telehealth expansion
as top requirements for
driving adoption of remote
patient monitoring.
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More organizations will transition from
legacy systems to improve workplace
experience
The rush to adopt technology to enable virtual and hybrid
healthcare models, largely because of the pandemic, has
increased the pressure on disconnected systems and disparate
workflows to function beyond their capacity. Increasingly,
healthcare leaders recognize the link between these
disconnected systems and the impact on clinician burnout and
staff retention.

29%

29% of participants, a
majority from private
hospitals and health
systems, viewed the
transition from static
legacy systems as a key
tech intervention to help
reduce burnout and
improve staff retention
because it would give
clinicians access to
consistent, concise
patient information.

24%
“Healthcare workers are not quitting because
they can’t manage their jobs. They’ve resigned
because they can’t handle being
unable to do their jobs.”

24% of participants,
primarily from life sciences
and the public sector,
selected AI and automation
technology to alleviate
administrative manual
tasks and 23% selected
digital tools to improve the
clinician experience.

Vaibhav Joshi, M.D.
Global Lead for Health on Azure Advisory,
Avanade
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Digitalization without modernization
will limit innovation
Health and life sciences leaders recognize the difference
between modernization and digitalization. One without the
other reduces the potential impact of both. Modernization takes
technology to the next level which includes the cloud. Digital
technologies, such as AI and the Internet of Things (IoT), can
make a significant positive operational and clinical impact.

63%

63% of all respondents
across health and life
sciences agree the two
factors needed to scale
and encourage the use
of artificial intelligence
are the digitalization
of health data and the
modernization of health
information technology
systems.

“We need to be
disruptive and
bold, especially the
pandemic has clearly
shown us the limitation
of the existing
healthcare and we
need change.”
Survey Participant Comment

About the
research
Over 100 health and life
science professionals
participated in the
2022 Avanade Digital
Health Outlook survey
from the United States,
United Kingdom,
Singapore and Brazil.
Organizations include
bio tech and medical
device companies,
pharmaceutical
companies, private
hospitals and health
systems and the public
health sector.
Majority of survey
respondents are in
executive or director
level roles; 28%
are in information
technology; 27% in
human resources; 18%
in operations; 21% in
clinical lines of work
and 4% in marketing/
sales.
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What's next for digital healthcare?
With the need to innovate using digital health technology clearly in the
minds of healthcare and life sciences professionals, the outlook for digital
healthcare is bright.
A high majority of survey respondents feel better prepared to face a digital
future and are investing in telehealth and other digital technologies such
as remote patient monitoring to deliver care anywhere, increase care
team collaboration and enhance data insights.
Care in the home will most likely continue to gain momentum particularly
for individuals with chronic conditions. As more care is delivered outside
of a building or office, privacy and security will increasingly be seen as
not only necessary to protect information but also to gain provider
and patient adoption.
Another key factor for the future is the transition from legacy static systems
to more modern platforms including cloud computing. This will help
accelerate the use of digital technologies including AI and IoT.
Through both modernization and digitalization, health and
life sciences organizations will be the most successful in
creating a digital strategy that delivers the
greatest operational and clinical impact.
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How to use this survey
Use the survey findings as data points to help you consider these important
questions when mapping out your digital strategy.

Questions to consider:
• How will your technology strategy support the shifting
landscape of your organization's strategies and priorities?
• How do you plan to modernize workplace technologies
to improve patient and provider experiences?
• How can your organization use technology to enable
clinicians to collaborate and provide virtual care
across existing healthcare information systems?
• How do you see using automation and digital technologies to
increase productivity to free more time to care for patients?
• How does your organization evaluate your current security
strategy against core end-user platforms and ensure the
current systems support compliance requirements?
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About Avanade
Avanade is the leading provider of innovative digital, cloud and
advisory services, industry solutions and design-led experiences
across the Microsoft ecosystem. Every day, our 56,000
professionals in 26 countries make a genuine human impact for
our clients, their employees and their customers.
Avanade was founded in 2000 by Accenture LLP
and Microsoft Corporation.

Learn more

About Information Age
Information Age is a B2B tech publication that provides practical,
actionable intelligence for CTOs, CIOs and other technology
leaders. With the convergence of business and technology
proving a challenging landscape, Information Age serves its
audience through bi-weekly newsletters, regular webinars and
roundtables, and its editorial website to keep readers up to date
on how to leverage industry trends and emerging technologies,
along with how to maximise return on investment.

Learn more

