
 

Mobilize your field 

technicians to be 

effective and efficient 

everywhere they 

work 

 

Mobilize 

Improve 

productivity with 

smart automation 

and IOT 

 

Productivity 

Enable teams to be 

proactive by getting 

insights from 

predictive data 

 

Enable 

Smart tools that 

help create the most 

efficient schedules 

and workload 

management 

 

Engage Standardize 

Standardize best-in-

class service models 

to improve customer 

and employee 

satisfaction 

 

About Avanade 

Avanade is the leading provider of innovative digital and cloud-enabling services, business solutions and design-led experiences, 

delivered through the power of people and the Microsoft ecosystem. Majority owned by Accenture, Avanade was founded in 

2000 by Accenture LLP and Microsoft Corporation and has 30,000 professionals in 24 countries. Visit us at www.avanade.com 
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Intelligent Field Service for Medical Devices 

The Intelligent Field Service for Medical Devices is an AI-enabled tool that can help your 

business become future-ready faster. The power of the Microsoft platform with 

Avanade’s IP brings capabilities such as: automated IOT alerts, mobile capabilities for 

inspections, predictive machine learning to identify asset problems and PowerBI 

Visualizations for asset and team management. 
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