
Tailor. Engage. Empower.
Work faster in the digital workplace.

#DigitalMeetsWork
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1. Source: Vanson Bourne research sponsored by Avanade Inc, 2014

The benefits of a modern workplace impact 
how competitive the business is.    

Employee productivity      78%

Organizations with a modern workplace strategy in place are seeing vast improvements in:1

Revenue increase        70%

New approaches to drive innovation   78%

Employee satisfaction      82%

More effective teamwork      78%



3

Embracing a digital workplace is essential for 
enabling a competitive advantage.

A digital workplace is a social, mobile, always-on and data-driven environment.

Unlike one-size-fits-all approaches to deploying digital tools, a digital 
workplace focuses on driving the maximum increase in employee efficiency, 
performance and innovation 

Move from needing to be an expert 
in searching for information...

... to the right information finding 
you just when you need it.

Move from disjointed applications, 
information, conversations & processes...

... to a unified experience based on 
the way your people work.

Move from a one-size-fits-all 
approach that doesn’t fit anyone...

... to a robust solution tailored to 
your most critical workforces.

The digital workplace with intelligent context

A digital workplace can help you:
Stay ahead of competition with real-
time collaboration and communications.

Embrace consumer-like experiences to 
engage users.

Speed up innovation through 
communities and social experiences.

Increase the speed of information 
flows to make better decisions.

Improve the productivity of 
distributed workgroups.

Boost employee satisfaction through 
more flexible work environments. 

Tailor to the employee’s industry, role, 
location and tasks. 
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Intelligent context:
Tailoring business 
processes and work 
to the context of the 
employee’s industry, 
role, location and 
tasks.

Outcome:
Maximum increase 
in employee 
efficiency, 
performance and 
innovation.Ba
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Digital workplace in the context of industry

Digital workplace in the context of roles and responsibilities

High-Performance Workplace
Decreased time to competency

Increased responsiveness to customer needs
Faster time to innovation and market

Higher productivity
Improved decision making
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The digital workplace with intelligent context.
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Corporate intranet tailored to your 
workforces drives the maximum 
increase in employee efficiency. 

Shown: Avanade customized social 
collaboration experience with 

Microsoft SharePoint

Analytics tuned to your employees’ 
unique needs improve how they access 

and understand your data to make 
better decisions. 

Shown: Avanade Touch Analytics solution

Mobile capabilities enable your 
employees to work effectively anywhere, 

and stay closer to your customers and  
your organization.

Shown: Avanade Assisted Selling mobile 
solution for use by retail store associates

Avanade’s expertise helps you harness the power of digital to enable 
intelligent context. This creates competitive advantage, increased productivity, reduced 
costs and faster innovation.
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Digital Workplace Services
We design and deploy the core 
digital workplace user services from 
communications to collaboration, and 
from analytics to mobile.

Digital Workplace Platform
We help you deploy the modern digital 
devices, communications and data 
platform that provides the foundation 
of your digital workplace.

Avanade can help you define a digital workplace strategy to optimize platforms and 
services. We leverage mobile, social, cloud and data & analytics to speed up how work gets 
done and to create competitive advantage.

High-Performance Workplace
We configure your digital
platform and services to the 
intelligent context of your most critical 
workforces, increasing business speed 
and value.
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Digital Workplace with 
Intelligent Context

Digital Workplace Strategy
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Our digital strategy helps you create a comprehensive and 
actionable roadmap for increased competitive advantage, 
business speed and value. It lays the foundation for a more 
social, mobile, always-on and data-driven workplace that is 
contextually intelligent. It also provides a predictable path 
for technology investment.

Avanade’s relationship with Accenture and Microsoft 
provides unique digital and industry expertise, helping us 
construct a digital workplace strategy specifically 
for you.

“From a business perspective, this [digital workplace] 
lays the foundation blocks for improving our 
customer engagement as we continue to develop 
our digital agenda. We would not have achieved 
this outcome without Accenture’s experience in 
workplace transformation services and industry 
knowledge, and Avanade’s expertise in implementing 
Microsoft technology.”

Standard Life

Customer spotlight

Digital Workplace Strategy
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We help you design, deploy and manage the digital platform 
that enables high performance and prepares your organization 
for future change.

Our workplace platform solutions optimize your desktops, 
laptops, tablets and smartphones, as well as your office 
applications and communications and collaboration 
ecosystems. This enables greater agility, scalability and 
responsiveness across your organization.

Workplace devices

Messaging migration and 
unified communications

Application & 
document migration

Private, hybrid &
public cloud 

Office 365

Digital Workplace Platform
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In six months, Avanade redesigned and 
upgraded Clariant’s global desktop, messaging, 
communications and collaboration technology. 
This improved the transparency of shared data 
and modernized business applications for 15,000 
employees in over 100 countries.

Clariant

Customer spotlight

Modern data platform

Capabilities and services:
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We help you connect people, processes and information, 
enabling frictionless collaboration and communication across 
your organization. 

Our digital workplace services provide high-performance 
collaboration, information, analytics and mobile experiences 
to improve information availability, analysis and sharing. 

Enterprise & social 
collaboration Data & analytics

Avanade 
Touch Analytics

Portals Mobile workforce

Content management

Digital Workplace Services
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“We have completely recreated our electronic work 
environment. We now have a unified platform with 
common tools, applications and processes, and 
modern functionality. This lets us find and share 
information and ideas across the organization more 
effectively, and work smarter.”

UPM

Customer spotlight

Capabilities and services:
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Our expertise in integrating Microsoft solutions with line 
of business systems, user experience design and change 
enablement helps you create a high-performance workplace.

This is achieved by tailoring employee work environments to 
how specific workforces operate, delivering the information, 
expertise and applications in the context of their specific jobs 
and the industry they work in. 

User experience design

Enterprise change enablement

High-Performance Workplace
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“Unified communication is a key issue in a highly 
distributed organization such as Paris Hospitals. 
Combining the mobility offered through Microsoft’s 
Windows 8 environment with the experience of 
Avanade’s design experts has resulted in a highly 
intuitive application for users.”

Paris Hospitals 

Customer spotlight

Capabilities and services:

Leader in creating innovative Microsoft solutions with 
intelligent context including Microsoft Office Graph and Delve 
and other Avanade solutions

At the forefront of integrating social, mobile, cloud and 
analytics with line of business systems
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Why Avanade?
• At the forefront of creating innovative Microsoft solutions with intelligent context tailored to the employee’s industry, role, 

location and tasks to drive a high-performance workplace.

• Expertise in design and implementation of global workplace transformations leveraging deep industry knowledge.

• Integration of the Microsoft platform and line of business systems with social, mobile, cloud and analytics to enable the 
digital workplace.

•  Full service provider for cross-platform mobile solutions in the workplace.

• Delivery of long-term value through integrated managed services for all digital workplace technologies.

With more than 24,000 
Microsoft certifications, we 
are at the forefront of creating 
innovative solutions with 
intelligent context including 
Office 365 Graph and Delve, and 
Avanade proprietary solutions.
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If you’re looking for competitive advantage, Avanade is uniquely positioned to be your 
partner. We help increase productivity, speed up innovation and reduce costs through our 
digital workplace capabilities and services.



A digital workplace integrates 
applications with information 
and collaboration in an 
intelligent context that is 
tailored to the employee’s 
industry, role, location and tasks 
to create competitive advantage, 
increase productivity, reduce 
costs and speed up innovation. 

Avanade helps customers realize results in a digital world through business technology solutions, cloud and managed services that combine insight, innovation and expertise focused on Microsoft technologies. Our 
people have helped thousands of organizations in all industries improve business agility, employee productivity and customer loyalty. Avanade combines the collective business, technical and industry expertise of its 
worldwide network of experts with the rigor of an industrialized delivery model to provide high quality solutions using proven and emerging technologies with flexible deployment models–on premises, cloud-based 
or outsourced. Avanade, which is majority owned by Accenture, was founded in 2000 by Accenture LLP and Microsoft Corporation and has 22,000 professionals in more than 20 countries. Additional information can 
be found at www.avanade.com.  Avanade and the Avanade logo are registered trademarks or trademarks of Avanade Inc. Other product, service, or company names mentioned herein are the trademarks or registered 
trademarks of their respective owners.

Europe
London
Phone +44 0 20 7025 1000
Europe@avanade.com

Americas
Seattle
Phone +1 206 239 5600
America@avanade.com

Asia-Pacific
Sydney
Phone +612 9005 5900
AsiaPac@avanade.com

#DigitalMeetsWork
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