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Collaboration is fundamental for the 
success of blockchain. The research shows 
that organizations do acknowledge this; 
nearly three quarters (73.8%) expect  
to collaborate with one or more parties 
when it comes to blockchain, and only  
1 in 12 (8%) expects not to involve a 
third party when it comes to blockchain. 
Even the threshold to cooperate with 
competitors becomes lower; 1 in 3 (35%) 
sees the importance of this when it comes 
to blockchain.

The results show differences between 
organizations already working with 
blockchain and those that have yet 

to start. For example, companies that 
already work with blockchain experience 
significantly fewer barriers. Less than 1 in 
10 organizations (7.1%) that already work 
with blockchain see high costs as a barrier. 
This is in contrast to companies that are 
yet to start working with blockchain; 
here the percentage is four times as high 
(28.8%). The same difference can be seen 
when it comes to data privacy. Only 14.3% 
of companies that already work with 
blockchain see this as a barrier. By contrast, 
privacy of data is a barrier for more than 
twice as many companies (32.8%) that have 
yet to start working with blockchain.

Collaboration

Dutch companies still associate blockchain mainly with cryptocurrencies such as Bitcoin, whereas blockchain is much 
more than the technology used for this. Avanade conducted a survey among IT professionals in the Netherlands  
to gain more understanding of the knowledge maturity and application of blockchain within businesses. 

Dutch companies have the intention to start with blockchain, but most of the time they don’t have the knowledge  
of how and where to start. Only 1 out of 20 (4.9%) organizations is already working with blockchain. However,  
three quarters (76.6%) foresee they will apply the technology in the future. Half of the organizations (49.6%)  
that indicate they want to start applying blockchain in the upcoming year have not started yet.

The research provides a great perspective on the current application and potential of blockchain technology within 
the Dutch business environment. “These results show that a lot of education is needed when it comes to blockchain. 
Companies barely associate blockchain with elements such as secure data storage or smart contracts, while these  
are exactly the areas where it can add value to the business. Only once companies have started, they realize the extent 
of what they don’t know yet and the potential that lies in the application of blockchain technology”, says Rob Bakkers, 
Innovation Lead digitalstudio at Avanade Netherlands. 

Rob Bakkers: “Slowly Dutch 
companies become more 
familiar with blockchain, but 
there is still much to learn. 
There is already so much on 
the market that there are 
solutions readily available for 
many things; in many cases 
of uncertainty, it is a matter of 
just starting. Dare to take the 
first step in cooperation with 
partners to take advantage  
of blockchain.“
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• While only 1 out of 20 (4.9%) of 
organizations is already working  
with blockchain, three quarters (76.6%) 
foresee they will apply the technology  
in the future. 
- 36.4% of organizations expect to start 

with blockchain in the upcoming year 
- 49.6% of organizations that expect 

to work with blockchain in the future, 
does not invest any time in it  
at the moment 

• The lack of technical knowledge is 
seen as the largest barrier for (starting 
to) working with blockchain, overall a 
majority of the respondents (60.2%)  
finds their own knowledge about 
blockchain to be insufficient. 
- Nearly half (44.2%) indicates having 

a lack of knowledge with regards to 
blockchain

- A majority (60.2%) rates his/her own 
knowledge about blockchain with  
an insufficient grade

- 1 out of 3 sees legislation (32.7%), 
uncertainty (31.4%), and data privacy 
(30.5%) as barriers to working 
with blockchain 

- Less than 1 out of 10 organizations 
(7.1%) sees management buy-in  
as a barrier

- 1 out of 5 companies (20.4%) that will 
work with blockchain in the future  
do not know yet how they will apply 
the technology.  

• Almost three quarters (73.8%) of 
organizations expect to collaborate  
with one or more parties when it comes 
to blockchain, and only 1 in 12 (8%) 
expects to do this fully on its own. 
- 6 out of 10 (62.7%) thinks 

collaboration with other parties 
around blockchain will be good  
for their own company 

- Only 8% expects to work fully 
independent on blockchain

- 1 out of 3 (35%) sees the importance 
of working together with competitors, 
while also 1 out of 3 (33.2%) sees  
no importance in working together 
with competitors 

Key results 

We collaborated with a 
research agency to conduct  
the survey, executed during 
one week of fieldwork  
among IT professionals  
(N= 574). The survey, 
consisting of twelve 
questions, contained 
questions regarding  
the knowledge, use,  
and expectations  
around blockchain.


